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1. What do I do if I’ve signed up via the Compass link 

without creating an account, and need to make changes?  
  

Step One: Click on the Green Button - I need to change my Sign 
Up.  
 

 
 



 

 
 

Step Two: Click the option - I signed up without a SignUp Genius 
account  

 

 
 



 
 
 
 
Step Three: Click on create an account.  

 
 
 



 
 
 
Step Four: Input your data and press Green Button – register now.  

. 

 
 



 

 
 

Step Five: Go to your inbox and verify your account.  
 

 
 



Step Six: Click on image representing the Sign Up you are involved 

with (i.e. the Canteen Roster)  
 

 
 



Step Seven: Find yourself on the schedule, with three options set 

out as Green Buttons – edit, swap, delete.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Step Eight: Choose the person you wish to swap with give you can 
see name, date & time of their shift noting you can ask multiple 

people.  
 

 



 
 
 
 
 
Step Nine: Add comment that relates to that specific shift.  

 

 
 



 
 
 
 
 
Step Ten: Delete the shift to notify the page administrator.  

 

 
 



2. How do I install the mobile app. so I can access SignUp 

Genius Rosters from my mobile phone?  
 

 
 
 

 

 



 
 


